
1.              Introduction 

The Protection of Personal Information Act of 2014 (POPIA) is the central piece of legislation that 
regulates the lawful collection, storage, use, handling, processing, transfer, retention, archiving and 
disposal of a patient’s personal information.  This policy describes how we collect, use, disclose, 
and store your personal information. 

2.              Application 

This policy applies to you when you visit or use our website for its intended purpose including but not 
limited to buying baked goods from our bakery.. 

3.              Personal information is information we collect: 

 automatically when you visit our website; 
 register a profile on our website; 
 place an order; or 
 which you provide voluntarily. 

It excludes anonymous, de-identified, statistical, and public information. 

We collect and process the following examples of personal data: 

 identifying information – such as your name, of any kind; 
 contact information – such as your phone number or email address; 
 address information – such as your physical or postal address;  
 financial information – such as your bank account details (processed by Payfast, a 3d 

party payment provider; 

We may change this policy at any time and will notify you of the changes on our website or by email. 

4.              Purpose of collection 

When you visit this website, we automatically collect your Internet usage information (including your 
IP address, browser details and usage information) through your browser, which we may use to 
display our website correctly, track your activities on it, or for other necessary and lawful purposes. 

We may ask you to provide us with certain identifying information (including your first name, surname 
and email address) when you register on or otherwise submit information through our website upon 
request. 

We will only process your personal information where we have a lawful justification to do so, and 
where required by law, we will get your consent to collect your personal information. 

We may process your information that you provide to us for the purposes that you indicated when you 
consented to such collection and processing.  

5.              Use 

We may process your personal information to fulfil our lawful obligations to you. 

We may place small text files on your device when you visit our website that allow us to provide you 
with a personalised experience by associating your personal information with your device. They let us 
remember your preferences, allow third parties to provide services to you, and otherwise serve useful 
purposes for you. Your internet browser generally accepts them automatically, but you can often 
change this setting or delete them manually. However, we won’t be able to provide you with access to 
certain aspects of our website where cookies are necessary if you do so. We have no access to or 
control over any cookies that our business partners use on our website and they have their own 
privacy policies that govern them. 



We may use your identifying information to send you administrative or update messages about our 
website. 

We will not send you promotional messages unless you have chosen to opt-into them. But, we may 
send you one message asking you to opt-into promotional messages without you having opted-into 
promotional messages.  

We may use your personal information to provide you with targeted content through our website in a 
completely automated process. 

6.              Disclosure 

We may share your personal information with third parties for the purposes of fulfilling our obligations 
to you, including with: 

 other companies or divisions within our group; 
 third parties as required by applicable law. 

In the event that we share your personal information in accordance with this policy,  we will take all 
reasonable steps to ensure that such third party will honour and comply with the terms of this policy. 
We undertake not sell your personal information. No personal information will be disclosed to anyone 
except as provided in this privacy policy. 

We may disclose personal information to third parties if required for legal reasons, such as if required 
by the relevant authorities, regulators, or a court order. 

We may need to disclose personal information to our personnel to perform their functions but will not 
do so unnecessarily. 

7.              Security 

We appreciate and understand the risks associated with collecting and processing your personal 
information and undertake to comply with all applicable data protection laws.  

8.              Storage 

All your Personal Information, whether hard copy or soft copy, will be held and stored securely and for 
the purpose for which it was collected. 

You may ask us to provide you with a description of the personal information that we hold on you, 
correct or update it or delete it (provided that we do not need it to fulfil our obligations to you or 
applicable law does not require us to keep it). We will take all reasonable steps to verify your identity 
before doing so.  

We will do our best to keep your personal information that we collect accurate, complete, and up to 
date. 

We will keep your personal information for as long as is necessary to fulfil our obligations to you, 
unless you have given us permission to keep it longer or we are otherwise legally allowed to do so. 

It may become necessary for us to process and/or share your personal information with third parties 
domiciled outside the borders of South Africa.  Such personal information will only be processed in 
accordance with your consent provided to us.  In the event that such personal information is to be 
processed and/or shared, your specific consent thereto will be obtained. 

You may update or remove your personal information: 

 through our website; or 
 by contacting us. 



Please contact us by email at hello@sprinkled.co.za if you have any questions about this privacy 
policy or how we handle your personal information. 

9.          General 

Application of the Electronic Communications And Transactions Act 25 Of 2002 ("ECT Act") 

Data Messages (as defined in the ECT Act) will be deemed to have been received by SPRINKLED | 

THE BAKERY if and when SPRINKLED | THE BAKERY responds to such Data Messages. 

Data Messages sent by SPRINKLED | THE BAKERY to a User will be deemed to have been received 
by such User in terms of the provisions specified in section 23(b) of the ECT Act. 

You acknowledge that electronic signatures, encryption and/or authentication are not required for 
valid electronic communications between Users and SPRINKLED | THE BAKERY 

Information to be provided in terms of section 43(1) of the ECT Act: 

Users warrant that Data Messages sent to SPRINKLED | THE BAKERY from any electronic device, 
used by such User, from time to time or owned by such User, were sent and or authorised by such 
User, personally. 

You must accept all the terms of this policy when you register a profile or browse our website. If you 
do not agree with anything in this policy, then you may not register a profile, or use our websites. 

By accepting this policy, you are deemed to have read, understood, accepted, and agreed to be 
bound by all its terms. 


